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The MARS UCCX Campaign Manager application provides business users with an easy to use 

web based interface to manage the features and functions of the Campaigns configured in the 

.  

 

 Manage campaigns-Edit important campaign parameters 

 Upload contacts manually 

 Auto-Upload of contacts 

 Monitoring pending contact lists 

 Deleting contact lists 

 

There is no need to give access of the Cisco UCCX admin interface to campaign 

managers which has much more complicated multiple configurations than just for day 

to day changes to be made for running of campaigns. 

 

The application supports three levels of user access:  

I. Administrator : Read/Write access to all configuration items including user 

management, UCCX connection configuration, Campaigns and other operational 

parameters 

II. Campaign Manager : Read/Write access to every campaign in Campaign Management 

III. Supervisor : Read only access to every campaign in Campaign Management 

 

The application thus enables the call center administrator to assign the control of different 

campaigns to different Campaign Managers. 
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To upload contact list the list should be as per below format (of file type .txt) 
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Auto Upload Contacts 

 Contacts list to be uploaded automatically for a campaign are placed in a location in 

the application server which is checked at periodic intervals (configurable in 

application) by the application 
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 File type should be of .txt 

 The name of the file should be same as that of the campaign name.  

For example if the name of the campaign is camp4 then the file should be camp4.txt 

 After a file is processed and uploaded successfully the file is moved to the 

UploadedFiles folder. 

 If there is no campaign by the name of the file then the file is moved to the WrongFiles 

folder and an Email is sent to the application administrator informing the same 

 

Supporting Hardware & Software:  

1. UCCX Supported Ver 9.x,10.x,11.x 

2.  Application Server 
Details 

Intel Xeon Quad Core 2.3 + 
RAM : 8 GB+,HDD : 70 GB+ 
Windows Server 2012 R2 64 Bit 
VMware supported 
IP Address should be static 

   


